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Christmas and New Year Holiday Period 
 

The office will close at 12.00 pm on 23 December 2011 and will reopen again at 8.30 am on Monday 9     
January 2012.  We wish everyone a happy and safe holiday period. 
 

PITO will also be closed on Monday 23 January 2012 for Wellington Anniversary Weekend. 

Pharmacy is very different to other retail outlets. 
Firstly, pharmacies are licensed to sell medicines 
and are operated by pharmacists. Secondly,    
pharmacists are registered health professionals 
and are governed by their Code of Ethics. The 
Code is a set of principles which describe their  
responsibilities and professional values.  
 
You are a vital part of the team which support the 
pharmacist and because their work is bound by 
the Code of Ethics, you are required to work within 
the same boundaries. This demand isn’t a         
requirement of all other retail assistants.          
Pharmacists must have the appropriate attitudes 
and behaviour and work in an ethical manner. The 
first priority is the health and well being of         
patients. Medicines are not to be sold in excessive 
quantities which might have potential for misuse, 
abuse or dependency and as a consequence, you 
must be aware when it is not appropriate to sell 
some medicines. Generally retail assistants are 

encouraged to sell as much as possible, especially 
if that is what the customer wants, however      
because medicines are different to other retail 
goods, they can’t be treated in the same manner. 
 
Because pharmacies supply medicines, they are 
required to be registered and are governed by  
special legislation which differentiates pharmacies 
from other retail outlets. There are rules which 
must always be adhered to and  pharmacy         
assistants are not entitled to sell or handle all 
items within the pharmacy. There are some    
medicines that they are not able to sell such as 
prescription medicines and Pharmacist Only   
medicines. The dispensary is a focal point of the 
pharmacy but legislation demands that pharmacy 
assistants are not able to help in the dispensing 
process.  
 
Generally pharmacy assistants are the first point of 
contact for customers who are sick or in need of 

The qualifications review has been carried out   
during the course of 2011 and I am happy to say is     
drawing to a close.  Throughout this period we 
have had great support from many pharmacists 
and    technicians working in the Advisory groups.  
There have been opportunities for everyone to have 
their say and provide feedback during the online 
survey and more recently through the dedicated 
website set up for the review.  We have also       
received excellent support from all of the           
organisations within pharmacy including the     
Pharmaceutical Society, Pharmacy Guild, Pharmacy 
Council, NZ College of Pharmacists, Maori Pharma-
cists Association and NZHPA 
 
I would like to thank all those who took the        
opportunity to provide feedback and completed the 
surveys.  All of the information gathered was     
invaluable and provided the advisory groups with a 
lot of material to work with. 

This is the first part of the overall process with the 
recommendations now being considered by NZQA.  
They will determine if we can proceed to the final 
stage of the qualification development.  We        
anticipate that this next stage will happen very 
quickly once we have the approval from NZQA. If all 
goes to plan we should have it all wrapped up early 
in 2012. 
 
You can read the full review summary by visiting 
our website www.pito.org.nz 
 
Once the review is completed we will be sending 
out information on what has changed and when the 
changes are likely to be implemented.   
 
Thanks again for all the support and feedback and 

we look forward to 2012 when we can start             

implementing all the great ideas that have come 

out of this review. 

PITO Qualifications review by Alasdair McIntosh 
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personal health advice. Product knowledge is    
important for both pharmacy and retail assistants 
but pharmacy assistants must also know the 
boundaries and when it is appropriate to refer the 
customer onto the pharmacist. They often have 
access to personal health information so it is   
critical that they are able to keep this information 
confidential. 
 
Here is a list of 17 different skills and knowledge 
which may be required of a pharmacy assistant. 
Can you identify the ones which would not be   
required of a retail assistant? Check your answers 
at the end of the page. 
  
1 Knowledge of relevant legislation e.g. health and 

safety, privacy and hazardous goods.  
2 Attend to customers 
3 Create in-store and window displays 
4 Understand the classification of medicines  
5 Attend to telephone enquiries 
6 Manage stock e.g. ordering, pricing, inventory   

control 
7 Behave in a culturally competent manner 
8 Keep the work place clean and tidy  
9 Basic knowledge for treating minor ailments, 

wound management, eye care, managing         
infections and parasitic diseases, diet and        
nutrition 

10 Manage the presentation and storage of merchan-
dise 

11 Banking and basic bookkeeping 
12 Basic advice relating to “over the counter”      

products and knowing own limitations and 
boundaries and able to refer the customer when it 
is appropriate  

13 Demonstrate safe and effect patient centred 
healthcare. 

14 Run in store promotions 
15 Knowledge of basic First Aid skills 
16 Provide beauty treatments e.g. Manicures 
17 Understand of overuse and miss use of medicines 
 
Were you surprised by the extra skills needed of a 
pharmacy assistant and do you feel equipped to do 
the role successfully?  
 
Pharmacy assistants can work without any special 
qualifications because training is provided on the 
job and knowledge can be supplemented by short 
training courses provided by cosmetic houses and 
pharmaceutical companies. However if you want to 
expend your knowledge, improve your skills and 
increase you job satisfaction why don’t you consider 
enrolling in the National Certificate level 3,        
Pharmacy Assistant or if you are a technician, you 
may want to upgrade your knowledge by enrolling in 
a continuing education module.  
 
Email tina@ptio.org.nz for more information. 
 
Answers (1,4,7,9,12,13,15,17) 
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Congratulations to Chetna Balsara, Sourabh Bhalla, Gillian Cole, Murali Manmary, Brijesh Patel Arieta Rova 
and Gail Wallace  who have all achieved their National Certificates in Pharmacy level 5.   
 
Also congratulations to Alicia Rew for successfully completing her National Certificate in Pharmacy Level 3. 
 
If you would like further information on achieving the National Certificate through an assessment only        
programme, please contact Tina at PITO for more information. 
 
The following have also completed the continuing education module in Anatomy and Physiology 1:  Wendy 
Crombie, Sandra Edmondson, Jeanette Jenkins and Robyn Langford.  Congratulations on this achievement. 

PTAG operate under the umbrella of the Pharmaceutical Society.  The PTAG is a committee formed to establish 
network connecting both hospital and community pharmacy technicians throughout New Zealand. 
 
PTAG’s inaugural meeting was in November 2010.  Since then they have: 
 
� encouraged 80 technicians to become members of the Pharmaceutical Society 
� had 4 meetings this year either face to face or by teleconference 
� produced Terms of Reference for the group 
� promoted the Network to the whole pharmacy workforce. 

 
The first year of any group always has its challenges- all the members have given their time generously and have 
worked to establish this group. Next year we aim to double membership.  If you are interested in becoming a 
member of this valuable group see http://psnz.org.nz/public/tech/documents/TechniciansMayflyer.pdf. 

Pharmacy Technicians Advisory Group (PTAG) 


