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Pharmacy Assistants  
 

Pharmacy Assistants are often the first person a customer (patient) will talk to when they walk into a 

pharmacy, yet they are often overlooked when it comes to training and qualifications.   

 

Anecdotal evidence shows that employers who invest in training of their staff generally retain their 

staff for longer, have a more efficient workforce, and in some instances raise their profitability through 

a combination of having to spend less money on recruitment; and in some cases increasing their      

clientele due to the professionalism and knowledge of their staff. 

 

The Pharmacy Industry Training Organisation (PITO) knows the value of pharmacy assistants in the 

pharmacy; we  offer the opportunity to all pharmacy assistants with a minimum of two years            

experience the chance to become formally recognised as a pharmacy health professional through a 

National Qualification. 

 

PITO run an 18 month assessment only programme for eligible pharmacy assistants resulting in the 

pharmacy assistant gaining a Nationally recognised qualification.  Pharmacy assistants who gain the 

qualification are generally more able to assist their customers or know when to refer them, get more 

job satisfaction and are increasingly more sought after by employers. 

 

The qualification includes pharmacy specific units covering minor ailments, diet and nutrition, wound 

management, eye care, managing infections; as well as units dealing with customer service, customer 

and colleague communication, stock management, workplace health and safety, beauty care and      

cosmetics. 

 

If you are a pharmacy assistant or a pharmacy owner with an assistant who meets the criteria and 

would like more information about an assessment only programme to gain the National Certificate in        

Pharmacy Level 3 please contact Tina at PITO (04) 381 8352 or email tina@pito.org.nz or check out our 

Website www.pito.org.nz. 

Calculations Test for Pharmacy Technicians 

completing the National Certificate in    

Pharmacy 

The practice test is now available from the 

members’ area of our website 

www.pito.org.nz. If you have difficulty      

accessing this you should contact us        

immediately. 

 

Supervising Pharmacists for Pharmacy   

Technicians starting the National Certificate 

in Pharmacy 

There has been some confusion amongst 

pharmacists who have a pharmacy         

technician undertaking version 7 of  the   

National Certificate in Pharmacy.      

All supervising pharmacists under the new             

requirements need to have completed   

training to be able to verify their technicians 

work.  The Open Polytechnic provide this 

training free of charge.  Unless you have 

previously completed the training to        

supervise an intern or have  previously      

completed unit standard 18203 (Verify evi-

dence of assessment of a candidate) you 

need to undertake this training with the 

Open Polytechnic.  You must complete the  

pharmacists section of the yellow enrolment 

form that your technician trainee has to 

complete.  The Open Polytechnic will then 

contact you with further information.  

PITO Welcomes Feedback 
 

If you have completed a PITO programme and wish to make comment about your experience with the 

assessors, PITO staff, the assessments or the process itself please email us info@pito.org.nz.  All     

comments are welcome as they help us to continuously do better. 

PITO Update 
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Congratulations to Steven Duffy, Carole Daw-

son, Sophie Camplin, Kendall Richards, Dawn 

Strickland and Debbie Fleming who have 

achieved the National Certificate (Technician) 

level 5 qualification since our last newsletter. 

 

Steven originally completed the Btec qualification in 

the UK before coming to New Zealand to work as a 

pharmacy technician in a hospital pharmacy.  Carole 

completed the NVQ3 in the UK before coming to 

New Zealand to work as a hospital pharmacy     

technician.  Sophie also comes from the UK having 

completed both the Btec and the NVQ3 and       

completed her New Zealand qualification in       

community pharmacy.  Kendall completed courses 

as a Dispensary Assistant through Pharmacy Guild 

Australia before coming to work as a community  

pharmacy technician in New Zealand. 

 

Both Dawn and Debbie have upgraded to the     

National Certificate from the Pharmaceutical      

Societies Dispensary Assistant qualification 

 

Congratulations to Mohini Prasad and Karina 

Silva who have achieved the National Certificate 

(Assistant) level 3 qualification. 

 

Both Mohini and Karina now have a pharmacy    

assistant qualification that is recognised  through-

out New Zealand. 

 

If you would like further information on achieving 

the National Certificate through an assessment 

only programme, please contact Tina at PITO for 

more information. 

Pharmacy Awards  
 

PITO would like to congratulate the following recipients of this years pharmacy technician and 

pharmacy assistant awards which were presented at the Pharmacy Today Awards dinner in June: 

Technician of the Year went to Stacey Haig,  

from Cromwell. The runner-up was Jodie 

Adam of Dunedin. 

Pharmacy Assistant of the Year was won by 

Te Ana Simmonds from Auckland. The runner-

up  was Hannelie Gough also of Auckland. 

 

School Careers Events 
 

It is that time of the year again when schools hold their careers evenings/weekends.        

Often pharmacists will be asked to assist by either providing material for students at 

the event and/or giving a presentation about the careers that are available in          

pharmacy.  If you would be interested in carrying out this function please call me and 

let me know so if a college in your area is looking for a pharmacist I can refer them to 

you.   
 

PITO can assist with updated resources for presenters to use if they are required.  We  

have available to loan either a PowerPoint presentation or overhead projector slides 

complete with supporting material, as well as DVDs of the Pharmacy Segment from the 

Just the Job television series.  We also have pamphlets available for handing out to   

students who wish to know more about careers that are available in pharmacy. 
 

We require at least one weeks notice of your requirements.  If you wish to borrow any 

of the above please contact Tina (ph. 04 381 8352 or email tina@pito.org.nz). 

Answers to Quick Quiz Issue 2 

 

1. A  cold is caused by a viral infection 

2. Symptoms can include a dry or sore throat, a runny or blocked nose, 

sneezing, cough, headache 

3. Patients with the common cold often confuse their symptoms with the flu 

virus 

4. Colds are contagious and can be spread by talking, sneezing, coughing, 

direct hand contact and poor hygiene. 

5. You can’t usually prevent catching a cold however you can minimise your 

risk by avoiding contact with people who have the symptoms of a cold 

and good hygiene—wash and dry those hands thoroughly. 

Remember this is your 
newsletter.  If there is   
anything you wish to 
share with other    
members or if you wish 
to see any particular 
topic covered please let 
us know.  

"They may forget what 

you said, but they will 

never  forget how you 

made them feel."  

- Carl W. Buechner   


